RIFANS Supplier Portal User’s Guide

Password Maintenance

You will be required to change your password the first time you log in. The password
requirements are:

- Password must be at least 8 characters long.

« Password must contain at least one letter and at least one number.
« Password cannot contain the username.

« Password cannot contain consecutively repeating characters.

« Password is case sensitive.

The password is set to expire every 90 days. The same password cannot be used for another 20
times once changed.
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To change the password, do the following:

1. Enter old password.

2. Enter new password.

3. Repeat new password entry.

4. Click [Apply] to save your changes.

*Important Note: Your account will be locked after 4 failed tries to log in. If this happens, please
email the RIFANS Supplier Portal Administrator at doa.stateportalhelp@doa.ri.gov to have your
account unlocked.
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